PERSONUVERNDARSTEFNA

LAGAHVOLS

Personuverndarstefna pessi byggir 4 gildandi 16gum um persénuvernd nr. 90/2018 og almennu
persénu-verndarreglugerd Evrédpupingsins og Radsins nr. 2016/679 fra 27. april 2016 um vernd
einstaklinga i tengslum vid vinnslu persénuupplysinga og um frjalsa midlun slikra upplysinga, einnig
pekkt sem ,,GDPR*.

UPPLYSINGAR UM OKKUR

Lagahvoll slf.,, Bankastreeti 5, 101 Reykjavik, kt. 640112-0500 (hér eftir ,Lagahvoll” eda ,vid") er
abyrgdaradili peirra persénuupplysinga sem vid séfnum og vinnum um einstaklinga { tengslum vio pa
pjonustu sem vid veitum vidskiptavinum okkar.

Markmid pessarar persénuverndarstefnu er ad veita vidskiptavinum okkar upplysingar um tilgang
og grundvoll vinnslu persénuupplysinga og upplysa vidskiptavini um réttindi { tengslum vio slika
vinnslu. Hafir pu einhverjar nanari spurningar eda athugasemdir vio stefnu pessa bendum vio pér a
ad hafa samband vid d4byrgdarmann persénuverndarstefnu med bréfpdsti eda tolvupdsti.
Abyrgdarmadurinn mun bregdast vid erindi pinu eins flj6tt og audid er med skriflegum haetti.

Lagahvoll slf.

Bankastreeti 5

101 Reykjavik

b.t. J6hanns Témasar Sigurdssonar

Netfang: johann@lagahvoll.is

TEGUNDIR 0G UPPRUNI PERSONUUPPLYSINGA

Persénuupplysingar eru hvers kyns personugreindar eda persénugreinanlegar upplysingar sem ma
rekja til tiltekins einstaklings. Med pvi er att vio ad haegt sé ad audkenna einstakling beint eda 6beint
med upplysingunum.

Lagahvoll safnar og vinnur ymsar tegundir persénuupplysinga i pvi skyni ad veita 16gfreedilega
radgjof til vidskiptavina. Olikum upplysingum kann ad vera safnad eftir pvi hvort pu sjalfur ert
vidskiptavinur Lagahvols eda hvort pii kemur fram fyrir hond 16gaédila { vidskiptum vid Lagahvol.

[ deemaskyni ma nefna ad unnid er med eftirfarandi upplysingar um einstaklinga sem jafnframt eru
vidskiptavinir Lagahvols:

e audkenningu einstaklings sem vidskiptamanns, s.s. nafn, kennitala og l16gheimili,



e samskiptaupplysingar, s.s. simandimer, netfang og samskipti vio vidskiptamann;

o reikningsupplysingar;

e personuskilriki, svo sem afrit af vegabréfi eda okuskirteini; og

e adrar persénuupplysingar sem einstaklingur veitir okkur i pvi skyni ad geta veitt honum
16gfraedilega radgjof.

[ deemaskyni ma nefna ad unnid er med eftirfarandi upplysingar um einstaklinga sem fram koma fyrir
hond 16gadila eda eru 4 annan hatt tengilidir vio 16gadila:

o tengilidsupplysingar, s.s. nafn starfsmanns, nafn fyrirtaekis sem starfsmadur vinnur fyrir og
starfstitill; og
o samskiptaupplysingar, s.s. simantimer, netfang og samskipti vid starfsmann.

Rétt er ad benda 4 a0 vidskiptamanni er avallt valkveett ad veita personuupplysingar. Séu upplysingar
ekki veittar kann pad pé a0 hafa ahrif 4 moguleika Lagahvols til ad veita radgjof.

A0 jafnadi safnar Lagahvoll persénuupplysingum beint fra vidskiptamanni eda fyrirsvarsmanni
16gadila. I einhverjum tilfellum kunna upplysingar ad koma fra pridju adilum, svo sem Pjédskra
[slands, Fasteignaskra Islands, Creditinfo, Keldunni, rikisskattstjora, bénkum eda
fjarmalafyrirteekjum, démstélum, sysluménnum og stjéornvoldum.

Lagahvoll kann { einhverjum tilfellum ad safna upplysingum i gegnum heimsdéknir vidskiptamanna 4
heimasidu félagsins, www.lagahvoll.is, par 4 medal upplysingar um stadsetningu pess sem opnar
heimasiduna, tegund vafra sem notadur er og almennar upplysingar um umferd a heimasiou.

VINNSLUGRUNDVOLLUR

Notkun peirra personuupplysinga sem vid h6fum undir hdndum fer eftir pvi i hvada tilgangi peirra er
aflad. Lagahvoll notar einkum persénuupplysingar vidskiptamanns til ad:

o uppfylla samningsskyldu sina um ad veita vidskiptaménnum logfraedilega radgjof;

e tryggja hagsmuni umbjédanda okkar eda adrar skyldur sem & okkur hvila vegna
l6gfraedilegrar radgjafar sem vid veitum;

o uppfylla lagaskyldu;

e geeta logmeetra hagsmuna Lagahvols, einkum { tengslum vid eigna- og oryggisvorslu og
markadssetninguy, s.s. vid innheimtu krafna, vidskiptamannahald og markadssetningu o.fl.

Ef vidoskiptamadur hefur veitt Lagahvoli sampykki fyrir vinnslu persénuupplysinga { dkvednum
tilgangi er sampykki grundvollur slikrar vinnslu. Vidskiptamadur 4 avallt rétt 4 pvi ad draga sampykki
sitt tilbaka. Afturkollun sampykkis hefur pé ekki dhrif & Il6gmeeti vinnslu persénuupplysinga sem attir
sér stad fyrir afturkollun.



ADGENGI AP PERSONUUPPLYSINGUM

Ad pvi marki sem naudsynlegt er til ad framfylgja samningsskyldum okkar vid vioskiptamenn hafa
starfsmenn Lagahvols adgang ad personuupplysingum. Auk pess hafa pjénustuadilar Lagahvols, sem
vinna persénuupplysingar { okkar pagu, adgang ad perséonuupplysingum. bPad eru einkum fyrirtaeki
sem veita hysingar- og upplysingataknipjénustu, banka- og fjarmalapjénustu og innheimtupjénustu.
Auk pess ber Lagahvol skylda til ad veita opinberum adilum adgang ad persénuupplysingum &
grundvelli lagaskyldu; s.s. skattyfirvoldum, eftirlitsadilum, logregluyfirvoldum, skiptastjérum og
démstélum.

I tengslum vid midlun persénuupplysinga er rétt ad taka fram ad logmenn Lagahvols eru bundnir
pagnarskyldu um hvadeina sem peim er traad fyrir { starfi sinu, sbr. 22. gr. laga um l6gmenn nr.
77/1998, nema skylt sé ad veita upplysingar samkveemt 16gum eda vidskiptamadur hefur veitt
sampykki fyrir slikri midlun. Starfsmadur l6gmanns er bundinn sambezerilegri pagnarskyldu um slik
tranadarmal sem hann kann ad komast ad vegna starfa sinna.

MIDLUN UTAN EVROPSKA EFNAHAGSSVADISINS

GDPR gildir i 6llum rikjum innan Evrépska Efnahagssvaedisins (,EES-sveaedisins“) og er midlun
persénuupplysinga innan EES-sveaedisins pvi 6takmorkud ad pvi marki sem hun byggir 4 [6gmaetum
vinnslugrundvelli. GDPR takmarkar hins vegar midlun persénuupplysinga til landa utan EES-
svaedisins, p.4 m. til Bandarikjanna. Lagahvoll nytir pjonustu pjénustuadila { Bandarikjunum, einkum
i tengslum vio eftirlit med heimasidu, og midlar pvi persénuupplysingum til landa utan EES-svadisins
i einhverjum tilfellum. Lagahvoll ber abyrgd 4 pvi a0 tryggja ad videigandi verndarradstafanir séu til
stadar vid midlun persénuupplysinganna svo fullnaegjandi vernd persénuupplysinga pinna sé tryggo.
bvi midlar félagid adeins persénuupplysingum til adila sem falla undir reglur um fridhelgisskjold (e.
Privacy Shield) eda til adila sem stydjast vio videigandi verndarradstafanir likt og st66lud
samningsakvaedi.

VARDVEISLUTIMI

Persénuupplysingar eru vardveittar & medan vidskiptasamband varir og 16g meela fyrir um eda
vidskiptahagsmunir Lagahvols krefjast og malefnaleg asteda Dykir til. Ad jafnadi eru
personuupplysingar varoveittar i allt ad 7 ar fra sérhverjum vioskiptum nema ad vidskiptavinur 6ski
sérstaklega eftir pvi ad peim sé eytt. begar upplysingar eru ekki lengur naudsynlegar til ad uppfylla
samningsbundnar skyldur Lagahvols vid pig eda til ad uppfylla lagaskyldu er peim eytt. Lagahvoll
kann ad vardveita persénuupplysingar sem snda ad eiginlegri 16gfreedipjonustu lengur, enda kann
vinnsla slikra persénuupplysinga ad vera naudsynleg til ad stofna, hafa uppi eda verjast réttarkrofu
og er { slikum tilfellum midad vid almennar reglur um fyrningartimi krafna.



RETTINDI EINSTAKLINGA

Einstaklingar njéta akvedinna réttinda i tengslum vid vinnslu Lagahvols & persénuupplysingum. |
peim felst réttur til ao:

e 0ska eftir upplysingum um hvernig Lagahvoll vinnur persénuupplysingar og fa afrit af peim;

e Oska eftir pvi ad Lagahvoll eydi um big upplysingum, leidrétti Odareidanlegar
persénuupplysingar eda fullgeri 6fullkomnar perséonuupplysingar;

e Oska eftir pvi fa personuupplysingar a skipulegu, algengu og télvulesanlegu snidi og fa peer
sendar 60rum adila.

Rétt er ad tilgreina ad Lagahvol er heimilt { afmoérkud tilfellum ad hafna pvi ad persénuupplysingum
um pig sé eytt, peer fluttar eda ad pu fair adgang ad gdgnum. Lagahvoll mun eftir bestu mogulegri getu
tryggja ad upplysingar um vidskiptamann séu areidanlegar og uppfeaerdar pegar pess parf.

Pér er einnig avallt heimilt a0 leggja fram kvortun hja Persénuvernd ef pu telur ad vinnsla okkar sé
pvert a gildandi l6ggjof. Ef pu vilt frekari upplysingar um réttindi pin eda hvernig pu getur nytt pau
bidjum vid pig um ad hafa samband vid dbyrgdarmann persénuverndarstefnu Lagahvols (sja
samskiptaupplysingar i 1id 1).

ORYGGI OG VERND PERSONUPPLYSINGA

Lagahvoll hefur gert videigandi radstafanir til ad tryggja fyllsta 6ryggi perséonuupplysinga pinna gegn
misnotkun, roskum, tjoni og 6heimiludum adgangi, breytingum eda birtingu. Radstafanir Lagahvols
til a0 tryggja oryggi eru einkum félgnar f:

e innleidingu teeknilegra og skipulagslegra radstafana sem etlad er ad tryggja vidvarandi
tranad, samfellu, tiltaekileika og alagspol vinnslukerfa og pjénustu;

e styringu adgengis einstaklinga ad starfstod okkar og viohofum oryggisvorslu;

e styringu adgengis starfsmanna og annarra ad Kkerfum sem hafa ad geyma
persénu-upplysingar;

e a0 tryggja ad peir sem hafa adgang ad persénuupplysingunum vidskiptamanna, hafi gert
videigandi verndarradstafanir til ad tryggja 6ryggi persénuupplysinga; og

o takmorkum vardveislutima persénuupplysingar vioskiptamanna.

BREYTINGAR A PERSONUVERNDARSTEFNU

Stefna pessi verdur uppfeerd reglulega i samraemi vid breytingar Lagahvols a4 medferd
persénuupplysinga til ad endurspegla medferd persénuupplysinga hja fyrirtaekinu hverju sinni. Vid
hvetjum pig til ad skoda pessa stefnu reglulega til ad vera upplystur um hvernig vid notum og
verndum persénuupplysingar pinar.






PRIVACY POLICY

LAGAHVOLL

This Privacy Policy is based on the current Icelandic Privacy Actno. 90/2018, as well as on the General
Data Protection Regulation no. 2016/679 from 27 April 2016 on the protection of natural persons
with regard to the processing of personal data and on the free movement of such data, also known as
,GDPR”.

INFORMATION ABOUT US
Lagahvoll slf., Bankastraeti 5, 101 Reykjavik, kt. 640112-0500 (also referred to as “Lagahvoll” and

”

“we’”) is the controller of any personal information that we process in connection to the legal services
we provided to our clients.

The aim of this Privacy Policy is to provide our clients with information about the purpose and legal
basis for the processing of personal data and inform clients about their rights in relation to such
processing. If you have any further questions or observations to this Privacy Policy please refer to the
Supervisor of this Privacy Policy by mail or email. The Supervisor will respond to your inquiry as soon
as possible in writing.

Lagahvoll slf.

Bankastreeti 5

101 Reykjavik

c/o Jéhann Témas Sigurdsson

email: johann@Lagahvoll.is

TYPES OF PERSONAL INFORMATION WE COLLECT

Personal information means any information that can be used to directly or indirectly to identify a
specific individual.

Lagahvoll collects and processes certain personal information for the purposes of providing legal
services to clients. Depending on whether you are a client of Lagahvoll or whether you are
representing a legal person that is a client of Lagahvoll.



The following are examples of personal data that Lagahvoll processes of individuals that are clients
of Lagahvoll:

e identification information of the individual that is a client, such as name/that is, identification
number and domicile;

e communication information, such as a telephone number, email and communication with a
client;

e financial information;

e personal identification, such as a copy of a passport or drivers licence; and

e other personal information that an individual provides us with in connection to legal services.

The following are examples of information about individuals that represent a client who is a legal
person or an individual that is in another way a contact for a client:

e contact information, such as the name of the employee, the name of the legal person that the
employee works for and title; and

e communication information, such as telephone number, email and communication with an
employee.

It shall be noted that providing personal data is always optional for a client. If certain information is
not provided it may affect Lagahvoll’s ability to provide legal advice.

In general Lagahvoll collects personal information directly from a client or a representative of a client.
In some instances, the information may be provided by third parties, such as the National Register of
Iceland, Property Register of Iceland, Creditlnfo, Keldan, the Directorate of Internal Revenue, banks
or other financial companies, District Courts, District Commissioner and public authorities.

Lagahvoll may in some cases collect data through website visits to the Company’s website,
www.Lagahvoll.is, including information regarding the location of the individual that opens the
website, the type of browser that is used and general information regarding traffic on the website.

LEGAL BASIS FOR COLLECTION

The processing of personal data that Lagahvoll holds depends on the purpose of the collection of
personal data. For example, Lagahvoll processes personal data of a client to:

o fulfil our contractual obligations of providing legal services;

e ensure the interests of our client or other obligations in connection to the legal services we
provide;

o fulfil legal obligations;

safeguard the legitimate interests of Lagahvoll, particularly in relation to asset and security
management and marketing, such as debt collection, managing the clients, marketing etc.



If a client has provided its consent to Lagahvoll for the processing of personal data for a specific
purpose then consent is the legal basis for processing. The client can withdraw its consent at any time
when the processing of personal information is based on consent. Further, it shall be noted that the
withdrawal of consent does not affect the legality of the processing before the withdrawal of consent.

DISCLOSURE OF PERSONAL DATA

The employees of Lagahvoll have access to personal data to the extent necessary to fulfil our
contractual obligations towards our clients. Personal data may be delivered to third parties that
process data on behalf of Lagahvoll or provide services to us. Those parties are for example IT system
and software providers, banking and financial service providers as well as debt collectors.

In some instances, Lagahvoll has a legal obligation to disclose a client’s personal information to
regulatory authorities, law enforcement agencies, district courts and other governmental bodies.

It shall be noted that the attorneys employed at Lagahvoll are bound by a legal duty of confidence
regarding all information they receive according to Article 22 of Act no. 11/1998, except if they have
alegal obligation to disclose information or the client has provided consent for such disclosure. Other
employees are also bound by a similar confidentiality requirement.

DATA TRANSFERS OUTSIDE THE EUROPEAN ECONOMIC AREA

GDPR is applicable in all countries within the European Economic Area (,EEA area”) and data
transfers within the EEA area are unlimited if based on an appropriate legal basis. GDPR restricts data
transfers to countries outside the EEA area, including the United Stated. Lagahvoll uses the services
of providers in the United States and transfers data to the United States for example, in relation to the
monitoring of our website. As a data controller Lagahvoll is responsible for ensuring that our clients
personal data is only transferred to parties that provide adequate protection to clients’ personal data.
Therefore, Lagahvoll only transfers personal data to parties certified as Privacy Shield members or
parties who have provided appropriate safeguards such as standard contractual clauses.

DATA RETENTION

Personal information is generally processed and retained as long as necessary to fulfil contractual
obligations to clients, legal obligation and legitimate interests of Lagahvoll. When data is no longer
necessary to fulfil contractual obligations or legal obligation they are deleted. However, Lagahvoll
may retain personal information relating to legal services for a longer period when obliged by legal
and/or regulatory requirements, such as limitation periods for taking legal action and accounting
requirements.



DATA SUBJECT RIGHTS

Individuals enjoy certain rights in relation to the processing of Lagahvoll on personal data. They
include the right to:

e request information about how Lagahvoll processes personal data and receive a copy of the
information;

e request erasure of personal data, rectification of inaccurate personal data or request that
Lagahvoll complete incomplete personal data;

e request to receive personal data in a structured, commonly used, and machine-readable
format and to have them transferred to another party.

It shall be noted that Lagahvoll is permitted in limited circumstances to deny that personal data is
erased, transferred or that access to data is provided. Lagahvoll will ensure that the personal data of
each client is updated and reliable.

A client also has the right to lodge a complaint with a supervisory authority if he considers that the
processing of Lagahvoll infringes or is not in compliance with the applicable legislation. Further
information on the rights of data subjects are provided by the representative of the Lagahvoll Privacy
Policy (please refer to our contact information in section 1).

PROTECTION OF INFORMATION

Lagahvoll has taken appropriate and reasonable steps to ensure that all personal data is protected
from misuse, interference and loss, as well as unauthorised access, modification or disclosure. The
measures taken to protect personal data include:

e implementation of technical and organisational measures designated to ensure continued
confidentiality, continuity, availability and load resistance of processing systems and services;

e managing the access of individuals to our premises;

e managing the access of employees and others to systems that contain personal information;

e ensuring that third parties who have access to the personal data of clients have made
appropriate security safeguards to protect personal information; and

o limiting the retention period of the personal data of clients.

PRIVACY POLICY AMENDMENTS



This Policy will be updated regularly in accordance to the changes made by Lagahvoll in relation to
the processing of personal data. We encourage you to review this policy on a regular basis to be
informed about how we use and protect your personal data.



